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1 Okeover Road
Salford

Lancs., M7 4JX
Tel/Fax: 0161-792 3652
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DRM M JIBANI MBBS FRCP
Consultant Physician & Nephrologist
Garreg Wen Lon Pant
Llanfairpwll, Anglesey LL61 5YR
Home: Tel & Fax 01248 713 973
E-mail: mahdi@gibani.com

18" March 2010

Mr David Marks

Dear Mr Marks

Re: Bathroom fitting for 72 Cotton Hill, Withington, Manchester

We are writing to express our extreme satisfaction with the bathroom you fitted for us
recently. From the outset when you called to discuss the project, we felt a high level of
professionalism and expertise This stood in contrast to others who we have approached to
design and supply the bathroom. We were very impressed by your methodical approach in
making the design and by involving the fitter at the initial stages.

From then on the design evolved incorporating our views but guided by your experience in
the field. We especially appreciated your willingness to adapt the bathroom furniture and
fittings to be in line with our target budget but without compromising the quality. All too often
we hear about building works exceeding the time scale without a valid justification. In the
case of our bathroom the start date was on schedule and all the fittings and furniture were
delivered in time. Even though the work over run by a couple of days, we were made aware
of the reasons and we understood fully the justifications for this small delay.

Finally we can’t praise Stuart the fitter enough for his work overall. He is extremely courteous
and professional. He handled all the unexpected hurdles with calmness and competence and
managed to maintain the toilet functional all the time in a way that minimized the
inconvenience to the residents. At the end of each day the house was kept in a tidy manner
which was always welcomed by the tenants of the house.

Over all we feel that this experience stood as an example of a job well done in the most
professional way to the utmost satisfaction of both the contractor and the customer. Thank
you very much for all your help and we will have no hesitation in strongly recommending your
work to any one who wishes to enquire

Best wishes



Yours sincerely

Dr M M Gibani & Mr C A Gibani



